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I?&!aml 
tast year of education 
Rancho Santiago College (Sam  AM,^.) 
le year of human psychology and dev6loprneflt ( ~ c o u l c i a l  aspect of human deve.roPmt) 

Petem ntErae rfence 
I have been employed in the telecom industry for the last 11 yean working in a s~pe?visx 
position that includes cunomer service, tmlningcustomer service representatk to hdp 
c ~ o m e r s .  and teaching the represmtatkes &ut the telecom industry. this &so ixluded 
running a call center in it's daily operations, managing and hands on trainingwhrk waddng with 
customers that needed ld level customer sewice. 
**Dailyopemtiom also included monitoring representalive and Jhinklng of ideast0 impme 
customcrseMce. 

m e r  Exmri- 
Prim to the talecom tndustry 1 have several years in the computer industry,this sales in w k k  arm 
network6,hardware and sofhwre,myjob dewription was insMe safes and customer SSMCC and 
product support for value added resellen(VARS),Oealers ,Consutants ,to puttogethsr quotes end 
Price ell equipments from a single user to a multi user networks end help wlth end user support 
if needed. 

Personal 
I a m  also a fatter and have had the pksure of mising a daughter that is now 20 yeam old.my 
hobbies are cornputes,bike ridm&gardenin&and restoringvehicles(M1h trucks and cars) 
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